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9 May 2025

Dear Parent/Guardian

I am writing to introduce the new Saint Ignatius’ College Riverview App—a significant step forward in
how we communicate and connect as a community. Built on the Digistorm platform, which has been adopted
by hundreds of schools around the globe, the Riverview App is tailored to meet the needs of College families
while reflecting best practices in school communication.

Developed for parents, in direct response to feedback from the 2023 Communication Audit, the new
Riverview App centralises essential information and simplifies the way families engage with College life.
Expanding and incorporating existing tools like Clipboard, the App now offers a single, comprehensive
platform. It brings together a range of information including your son’s learning schedule, sports fixtures,
College news, absentee submissions and key communications. The App will streamline how families stay
informed and connected.

I am especially grateful to the P&F Executive and Year Group Coordinators for their companionship
throughout this project's development, testing and rollout.

The Riverview App is now available to download - simply search for ‘Riverview’ via the Apple App Store or
Google Play. Once installed, you can log in with your email address and password registered with the
College, or by using any authentication platform (Google, Microsoft, Apple or Facebook). After logging in,
the Riverview App will automatically populate with personalised information relevant to your son/s. If you
have any problems logging into the App, please don’t hesitate to contact our friendly IT Support team HERE.

The App will serve as the primary platform for all College-wide, Year Group, House, Boarding Division and
Homeroom communications. More tailored or individual correspondence from teaching and support staff will
continue to be shared via email.

To support a smooth transition, Term 2 will be an adoption period, during which all App communications will
be mirrored via email. During Term 3, mirrored emails will be phased out, and the App will become the
leading platform for whole-of-school communications.

The App will continue to evolve and offer new features over time. In the second semester of 2025, families
can expect new additions such as:

o Co-Curricular push notices with any fixture changes, training updates & wet-weather announcements;
e New scheduling features covering Clubs, Music, and Performing Arts;
e Integration of Academic Reports within the Learning module of the App.

We encourage all families to begin using the Riverview App, which will soon become a central platform for
communication across the College. For more information and FAQs, please click HERE.

If you have feedback or suggestions, we would encourage you to share them via the ‘More’ section within the
App. We look forward to seeing this new platform become a valued part of your engagement with the College

and its Jesuit mission.

Yours sincerely

Ajo7 L

MN Tannock
Principal
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