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Senior School (Years 7-12)

Parents Contacting the College

The College welcomes enquiries from parents. This chart is designed to help parents know who to contact in relation to their concern.

Complaints - see the complaints handling policy on the school website. Please do not refer to this chart if you would like to make a complaint.

Subject specific issues
(eg. difficulties in Maths)

Contact the
Classroom Teacher

If unresolved contact the
Head of Department

If unresolved contact the
Head of Curriculum

Diagnosed disabilities
(eg. autism, ADHD)

Wellbeing issues
(eg. friendship struggles,
learning & emotional issues)

If straightforward/ If substantial/more
minor, contact the complex contact the
Homeroom Teacher Year Advisor

If unresolved contact the
Heads of Years 7-9
or10-12

If unresolved contact the
Year Advisor

If unresolved contact the
Heads of Years 7-9
or10-12

If unresolved contact the
Head of Senior School

Contact the
Head of Learning
Support & Enrichment

Contact the
Head of Curriculum

Whole school issues
(eg. school culture,
transport

Write to
info@rhac.nsw.edu.au

If unresolved contact the
Head of Senior School

If unresolved contact the
Principal

School fees, accounts,
payments

Extra Curricular (EC)
& Sport

Contact the supervisor
of the particular activity

If unresolved or for
broader issues,
contact the
Head of Student
Opportunities

Contact the
Business Manager




